
TCP/IP Network Troubleshooting Scenarios     J – Scott

   Symptom Possible Cause    Discovery
Technique

Nobody on a given
LAN segment can
communicate with
any other host.

Host A can Telnet
and Ping hosts on
its LAN segment,
but not other
segments.

Host A can ping
Host B, but host B
cannot ping Host
A.

Host A can Telnet
to host B, but some
FTP transfers with
large files fail.

Host A can Telnet
to its default
gateway and from
the gateway, can
Telnet to Host B,
but cannot Telnet
directly to Host B.


